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At Home Rentals
4 reviews
a year ago-Edit
[image: Shannon Brown]
Shannon Brown
1 review
a month ago
Positive: Professionalism, Quality, Responsiveness, Value
By far the best property management company I have experienced. Tanja & Isabella are very professional. They are very responsive and detail oriented. Always helped and communicated in detail whenever we needed any assistance during our rental stay. I would highly recommend them if you are looking for a rental or property manager.
Like
Response from the ownera month ago
Thank you Shannon, it is a pleasure to work with you!
[image: Alex Kleczewski]
Alex Kleczewski
5 reviews
7 months ago
Positive: Professionalism, Responsiveness
Tanja and Isabella have managed our property for the past year while we were out of state. I have been very impressed with their responsiveness and communication. I know our house has been taken care of and they truly want the best for …More
1
[image: Cami Carver]
Cami Carver
1 review
8 months ago
Positive: Professionalism, Quality, Responsiveness, Value
My family and I were moving from out of state and needed something very quickly. My experience with At Home Property Management has been amazing. Their friendliness, willingness to help us secure a place, and responsiveness is a breath of …More
1
Response from the owner8 months ago
Thank you Cami. We look forward to meeting you.

Dana
[image: beth Ribble]
beth Ribble
4 reviews
9 months ago
Critical: Quality
Very disappointed! we are relocating to Fayetville NC so I can be close to Duke as I need a kidney transplant what a time trying to find a rental I spoke to Isabella from at home property management. She was Rude from the start my husband …More
1
Response from the owner9 months ago
Good Morning Mrs. Ribble, I wanted to take a minute to reply to your review. I am sorry you thought I was rude, however, unfortunately there are certain prerequisite you must meet when renting a property. I believe your husband understood, …More
[image: Cory Presley]
Cory Presley
6 reviews·9 photos
a year ago
Critical: Responsiveness
Very poor response when there are actual problems. A/C being out at a property over the weekend with 90+ heat because" the warranty company (that couldnt properly fix the unit last month) cant come out till monday". And then the company …More
Like
[image: Carl Wright]
Carl Wright
1 review
a year ago
Positive: Professionalism, Quality, Responsiveness, Value
I could not have found a better company to take care of my investment properties. These ladies have gone above and beyond to ensure my properties stay occupied and in good condition. I am amazed at the level of professionalism they show. I never have to wait over 24 hours for a reply.
Like
[image: Niccole Cruz]
Niccole Cruz
Local Guide·26 reviews·44 photos
3 years ago
They did a phenomenal job helping me through the rental process. Tanja was very helpful with all of my needs. She kept me updated regularly through the waiting process and got me approved for the home I wanted. I would recommend Regency to anyone looking to rent a beautiful home. They are truly a blessing to my family.
2
[image: Allen Beamon]
Allen Beamon
1 review
3 years ago
Regency property management is by far the best property managers I’ve ever had the experience of renting from. I moved from Virginia to N.C. and they made my transition smooth and seamless. Tanja is a jewel!! I would definitely recommend them to anyone who’s in the market to rent. Very professional, they go above and beyond.
1
[image: nikke smith]
nikke smith
1 review
4 years ago
I want to give a big thank you to the team at Regency Property Management, the two ladies at the front office came to my rescue! I had a water pipe bust during this last snow/freeze we got. I came home to water everywhere. Tanja was …More
2
[image: Glenn McNorial]
Glenn McNorial
6 reviews
a year ago
BEWARE...BEWARE....BEWARE!!!!!

In accordance with the Residential Rental Contrat Paragraph 28 (c): Tenant is …More
4
[image: Marquita Brown]
Marquita Brown
2 reviews
4 years ago
What a wonderful team!! As an Active Duty member of the Military stationed thousands of miles away from home, this team eased all of my worries with just one call. Personable yet professional and expedient in communication...my mind is …More
2
[image: Hallie Ruch]
Hallie Ruch
2 reviews
4 years ago
Very professional, anytime we have had an issue with the property we rent they have had someone out to fix the issue within an hour. I have had to call late at night & they still had someone out right away . Tanja is the realtor/ property …More
1
[image: Aleisha Rich]
Aleisha Rich
20 reviews
3 years ago
Horrible service, took forever to tell us about issues wrong with our house while we were stationed across the country. Had cabinets, furniture, AC unit and copper stolen from our house, walls and fridge were painted and they acted like it …More
3
Response from the owner3 years ago
Good Afternoon Aleisha, I would like to address the issues you verbalized on this forum. I retrieved your files from our archive as management of this property ended with tenant vacating the property in October 2017. …More
[image: Karyl Flores]
Karyl Flores
1 review
3 years ago
As my new property manager I want to extend a huge THANK YOU for guiding me through the process of getting my home rented. With only one week on the market, my home was rented to a young military couple. Thank you for your thoroughness in …More
2
[image: Crystal Brooks]
Crystal Brooks
4 reviews
3 years ago
I am very thankful to Tanja and Isabella had a bad experience with another company so I was very hesitant on management company, but they have been wonderful. They have kept me update from the time I put in my application to here we are a …More
1
[image: No7t Tom]
No7t Tom
1 review
4 years ago
Regency Property Management was very responsive in assisting us to find a rental home and when we had any issues they always responded promptly. We appreciated their support and responsiveness as rental clients.
2
[image: Shaun Bopp]
Shaun Bopp
12 reviews
4 years ago
This company is a poor excuse for a “great” rental company. The laziness is unreal too. They don’t fix stuff like it should be.... FIXING it right, the first time! The same thing has been leaking on and off for OVER A YEAR in my house. …More
2
Response from the owner4 years ago
After researching your comment, as it was signed "owner", I realized you are the tenant.
Mr. Bopp, it is unfortunate that you have not communicated your dissatisfaction …More
[image: Deborah Crawford]
Deborah Crawford
1 review
4 years ago
The ladies are very professional and courtesy. They keep me inform of any or all matter that my occur with my rental property. They ensure responsible clients are renting my home. If I was to rate they would get a A+ from me.
1
[image: Lord Tito Cheeto]
Lord Tito Cheeto
3 reviews
4 years ago
I've done business with Regency Property Management for close to a year. I am extremely pleased with their professionalism, responsiveness, and attention to detail. Recommend without reservation!
2
[image: Nate Crew]
Nate Crew
2 reviews
4 years ago
As an owner, I find these ladies very easy to work and communicate with. They have been proactive and organized, and they really help simplify my life.
2
[image: Christa Dandeneau]
Christa Dandeneau
1 review
4 years ago
Regency property management provided a smooth rental process with great customer service.
2
[image: Ryan Fisher]
Ryan Fisher
1 review
3 years ago
Thank you for always being so prompt on my work orders. I have a busy schedule and I know you are busy to but you get my work orders in quickly. Thank you Thank you Thank you.
2
[image: Earl Vaughan Jr]
Earl Vaughan Jr
3 reviews
4 years ago
Outstanding service. Highly recommended.
2
[image: Michael Basler]
Michael Basler
2 reviews
4 years ago
Awesome company!!
2
[image: Mathew Blackmon]
Mathew Blackmon
1 review
4 hours agoNEW
We've been client's of At Home Property Management for five years now and our experience and been fantastic. They are very professional, organized, and responsive. These guys have been a pleasure to work with and I highly recommend them …More
Like
[image: Tammy K]
Tammy K
Local Guide·10 reviews·3 photos
2 years ago
[image: Larry Crawford]
Larry Crawford
4 years ago
[image: Joshua York]
Joshua York
2 reviews
8 months ago
Positive: Professionalism, Quality, Responsiveness, Value
[image: Danielle Byrd]
Danielle Byrd
4 reviews
4 years ago
[image: Renita Kornegay]
Renita Kornegay
1 review·3 photos
3 years ago
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